
IMPORTANT INFORMATION ABOUT YOUR RATES

This notice is being furnished to you by the City of Chino pursuant 
to California Constitution Article XIIID (also known as “Proposition 
218”). Under the terms of Proposition 218, the City is required to notify 
the property owners and customers of record of proposed changes to 
property-related fees, such as water and sewer.

This serves as notice that the Chino City Council will conduct a public 
hearing, at the time, date and location specified above, to consider 
recommended adjustments to water service, and sewer service, and 
the way water rates are structured. The proposed action is explained 
in this document.

All members of the public are invited to attend the public hearing. 
Additionally, under California law, all property owners and customers 
of record may submit a written protest to the proposed rate changes. 
Only one protest per parcel is permitted. Please refer to the “How 
Can I Participate?” section of this document for instructions on 
submitting a formal written protest against the proposed action. All 
written protests will be verified. You may also appear at the public 
hearing at the date and time specified above.

More information about your rates is available in this document and 
online at: cityofchino.org.

Este documento es importante para todos los residentes de la Ciudad de Chino. 
Para recibir este aviso en español por favor, póngase en contacto con la ciudad 

llamando al (909) 334-3264. – 这份文件对 City of Chino 市的所有居民都很重
要。要收到这份通知的中文版, 请联系 City of Chino, 电话是 (909) 334-3264。

DATE: 
Tuesday, June 19, 2018 at 7 p.m.

LOCATION: 
Chino City Hall, Council Chambers, 
13220 Central Ave., Chino, CA 91710

Notice of 
Public Hearing



As allowed under the provisions of Proposition 218, the City will also have the authority 
to increase water rates equal to any increase for the cost of purchased water from its 
wholesale water suppliers, such as Water Facilities Authority or Inland Empire Utility 
Agency, if it is deemed necessary. Provided, however, that any such rates shall not increase 
by an amount that exceeds the cost of the increased water purchases. Additionally, the City 
of Chino will provide written notice of any increases in wholesale costs prior to passing 

these costs through to customers.

Why Are You Receiving 
This Notice? 
In compliance with Proposition 218, we are notifying all customers 
about proposed changes to rates for water and sewer service, and a 
shift to a tiered water budget rate structure. As the property owner 
or customer of record responsible for paying the service charges, you 
may submit a written protest to the proposed rates. See inside for 
how to participate.

The City is considering implementing water budget rates, which 
have been proven to reduce demand, communicate the need to 
conserve, and change water use behavior by rewarding customers 
who use water efficiently. 

A tiered water budget rate structure has numerous advantages:

Fair treatment for all customers. Individualized water 
budgets meet the unique needs of each customer. These 
budgets consider the number of people in a household, 
size and type of landscaping, and weather conditions to 
ensure an accurate monthly water allocation. 

Long-term financial stability. By recouping fixed costs 
more effectively, the City can avoid revenue shortfalls, 
fund proactive maintenance of the water system and build 
financial reserves. This industry best practice also helps 
avoid major rate adjustments.

Encourages efficiency. This structure allows the 
lowest-cost water to be utilized for essential use indoors 
and the second price tier for efficient outdoor use. Anything 
over that is considered inefficient use and is assigned the 
highest cost.

Water Budget-Based Rates
Promoting fairness and efficiency



To determine the exact cost of providing water, the City 
commissioned an independent rate consultant to perform a 
cost-of-service analysis. The study is available at Chino City Hall 
or online at cityofchino.org.

 — COST OF PURCHASED WATER

 — OPERATION AND MAINTENANCE OF 
GROUNDWATER WELLS

 — ELECTRICITY FOR PUMPING WATER

 — WATER TREATMENT AND STORAGE

 — DISTRIBUTION FACILITIES

 — WATER RECYCLING

 — METER READING AND REPLACEMENT

 — BILLING AND CUSTOMER SERVICE

Understanding The 
Proposed Rate Changes
The current rate structure charges a uniform commodity rate for all 
customers and a Readiness-to-Serve Charge that is based on the 
size of the meter serving the account.

The proposed rate structure retains the Readiness-to-Serve Charge 
and moves to a tiered water budget rate structure for residential 
and landscape customers. The remaining customer classes will 
continue to be billed at a uniform rate.

What Costs Are Covered By Your Water Rates? 

The proposed changes are based on an analysis that takes into 
account the cost of providing water service, including those 
expenses listed below. The proposed new rates and budget-based 
rate structure ensure water efficiency, the ability to maintain the 
water system, and financial stability for the City’s utility.

Find out how the proposed changes to rates and the water 
rate structure could affect you, by using our online bill 
estimator tool at cityofchino.org



Understanding Your 
Water Budget
Water budgets are designed to meet each customer’s unique needs 
based on the efficient use of water. Allocations have two parts: indoor 
and outdoor use. Several factors are considered when calculating a water 
budget, including property size, amount of landscaped area, number of 
residents in the household and weather. This information helps accurately 
determine each customer’s water needs. Those with medical conditions 
or other special circumstances will be able to request a water allocation 
variance for a larger allocation budget. 

What Are Budget-Based Rates?
Rather than using one standard rate, a budget-based rate structure for 
residential customers includes three tiers: 

TIER 1, the lowest-priced water, is for indoor use 
and is based on the state standard of 55 gallons 
per person, per day. 

TIER 2 is the allocation for efficient outdoor use 
based on the amount of irrigated landscape  area, 
weather and the rate of water lost to evaporation.

TIER 3 is any use beyond Tier 2 and 
is considered inefficient; this is the 
highest-priced tier.

Customers who stay within their budget allocation will see a decrease in 
their monthly water bill.
For example, an August bill for a single-family home with four residents, 
a ¾-inch meter and a landscape area of 2,581 square feet will be about 
$7.37 less under the new rate structure.
If approved, the new rate structure for water would take effect on 
November 1, 2018, and the first water rate increase would be July 1, 2019. 
Landscape customers would have two tiers and commercial customers 
would retain the uniform rate structure.

Fixed vs. Variable Charges
Your water bill is made up of two types of charges: fixed and variable. 

FIXED CHARGE: The Readiness-to-Serve (Meter) Charge covers 
the costs required to operate and maintain the City’s water system 
to provide high-quality, reliable water service. These costs do not 
vary based upon the amount of water delivered to customers. 



Monthly Readiness-to-Serve Charge
Meter 
Size Current Effective

Nov. 1, 2018
Effective

July 1, 2019
Effective

July 1, 2020
Effective

July 1, 2021
Effective

July 1, 2022
5/8" & 3/4" $24.61 $24.62 $25.36 $26.13 $26.92 $27.73

1" $38.15     $37.77 $38.91 $40.08 $41.29 $42.53
1 1/2" $72.02 $70.65 $72.77 $74.96 $77.21 $79.53

2" $112.66 $110.10 $113.41 $116.82 $120.33 $123.94
3" $241.37 $235.03 $242.09 $249.36 $256.85 $264.56
4" $431.03 $419.13 $431.71 $444.67 $458.02 $471.77
6" $884.86 $859.67 $885.47 $912.04 $939.41 $967.60
8" $1,629.96 $1,582.95 $1,630.44 $1,679.36 $1,729.75 $1,781.65

10" $2,578.28 $2,503.48 $2,578.59 $2,655.95 $2,735.63 $2,817.70

Commodity Rate ($/HCF)

Tier Current Effective
Nov. 1, 2018

Effective
July 1, 2019

Effective
July 1, 2020

Effective
July 1, 2021

Effective
July 1, 2022

SINGLE FAMILY & MULTI-FAMILY RESIDENTIAL
  Tier 1 $2.78 $1.96 $2.02 $2.09 $2.16 $2.23
  Tier 2 $2.78 $2.92 $3.01 $3.11 $3.21 $3.31
  Tier 3 $2.78 $3.74 $3.86 $3.98 $4.10 $4.23

COMMERCIAL
– $2.78 $2.73 $2.82 $2.91 $3.00 $3.09

LANDSCAPE
  Tier 1 $2.78 $2.92 $3.01 $3.11 $3.21 $3.31
  Tier 2 $2.78 $3.74 $3.86 $3.98 $4.10 $4.23

Monthly Fire Service Charge
Meter 
Size Current Effective

Nov. 1, 2018
Effective

July 1, 2019
Effective

July 1, 2020
Effective

July 1, 2021
Effective

July 1, 2022
2" $8.85 $9.39 $9.68 $9.98 $10.28 $10.59
3" $17.54 $17.95 $18.49 $19.05 $19.63 $20.22
4" $32.53 $32.72 $33.71 $34.73 $35.78 $36.86
6" $86.35 $85.73 $88.31 $90.96 $93.69 $96.51
8" $179.17 $177.15 $182.47 $187.95 $193.59 $199.40

10" $318.78 $314.67 $324.12 $333.85 $343.87 $354.19
12" $512.30 $505.26 $520.42 $536.04 $552.13 $568.70

Fixed vs. Variable Charges
Your water bill is made up of two types of charges: fixed and variable. 

VARIABLE CHARGE: Commodity rates (water) are the part of 
your bill you can control based on the amount of water you use 
each month. These commodity charges are measured in HCFs 
(Hundred Cubic Feet), where 1 HCF = 748 gallons. While water 
habits vary, an average family of four in Southern California uses 
about 15,000 gallons of water each month. 

Proposed Rates & Charges

Proposed Rates & Charges
Recycled Water Rate ($/HCF)

Class Current Effective
Nov. 1, 2018

Effective
July 1, 2019

Effective
July 1, 2020

Effective
July 1, 2021

Effective
July 1, 2022

  Non-
Agriculture 

$1.12 $1.22 $1.26 $1.30 $1.34 $1.39

  Agriculture $0.56 $0.61 $0.63 $0.65 $0.67 $0.70 



Service Current
Effective

July 1, 2018
Effective

July 1, 2019
Effective

July 1, 2020
Effective

July 1, 2021
Effective

July 1, 2022

Sewer: Single Family Residential $13.55 $13.82 $14.10 $14.38 $14.81 $15.26

Sewer: Multi-Family Residential $9.49 $9.68 $9.87 $10.07 $10.37 $10.68

Street Sweeping* $2.34 – – – – – 

Variances
The City of Chino understands that each customer has unique water needs. To respect 
those differences and guarantee fairness, the City will offer variances to budgets that 
provide an increased water allowance for licensed care facilities, medical needs, large 
families, livestock and other unique circumstances. To request a water budget allocation 
adjustment or submit for a special circumstance allocation allowance, access the variance 
request form at cityofchino.org or call 909-334-3264.  

Fire Service Charges 
Fire protection charges reflect a monthly service 
charge, based on size of the connection to the City's 
water main, for private fire services. Revenues 
from these charges cover the costs associated with 
maintaining these facilities. These charges do not 
typically apply to most residential customers. 

Commodity Rates (Water)
These costs vary based on the amount of water delivered. The rates reflect a 
three-tiered structure based on monthly usage per one hundred cubic feet (HCF), 
which equals 748 gallons. 

Recycled Water Rates
The proposed rates reflect a uniform charge per one hundred cubic feet (HCF). 1 HCF 
= 748 gallons. 

Readiness-to-Serve Charge (Meter)
This fixed charge helps pay for the costs associated with 
operating and maintaining Chino’s water treatment 
and delivery system. These charges are determined by 
meter size, not by the amount of water delivered. 

Monthly Readiness-to-Serve Charge
Meter 
Size Current Effective

Nov. 1, 2018
Effective

July 1, 2019
Effective

July 1, 2020
Effective

July 1, 2021
Effective

July 1, 2022
5/8" & 3/4" $24.61 $24.62 $25.36 $26.13 $26.92 $27.73

1" $38.15     $37.77 $38.91 $40.08 $41.29 $42.53
1 1/2" $72.02 $70.65 $72.77 $74.96 $77.21 $79.53

2" $112.66 $110.10 $113.41 $116.82 $120.33 $123.94
3" $241.37 $235.03 $242.09 $249.36 $256.85 $264.56
4" $431.03 $419.13 $431.71 $444.67 $458.02 $471.77
6" $884.86 $859.67 $885.47 $912.04 $939.41 $967.60
8" $1,629.96 $1,582.95 $1,630.44 $1,679.36 $1,729.75 $1,781.65

10" $2,578.28 $2,503.48 $2,578.59 $2,655.95 $2,735.63 $2,817.70

Commodity Rate ($/HCF)

Tier Current Effective
Nov. 1, 2018

Effective
July 1, 2019

Effective
July 1, 2020

Effective
July 1, 2021

Effective
July 1, 2022

SINGLE FAMILY & MULTI-FAMILY RESIDENTIAL
  Tier 1 $2.78 $1.96 $2.02 $2.09 $2.16 $2.23
  Tier 2 $2.78 $2.92 $3.01 $3.11 $3.21 $3.31
  Tier 3 $2.78 $3.74 $3.86 $3.98 $4.10 $4.23

COMMERCIAL
– $2.78 $2.73 $2.82 $2.91 $3.00 $3.09

LANDSCAPE
  Tier 1 $2.78 $2.92 $3.01 $3.11 $3.21 $3.31
  Tier 2 $2.78 $3.74 $3.86 $3.98 $4.10 $4.23

Monthly Fire Service Charge
Meter 
Size Current Effective

Nov. 1, 2018
Effective

July 1, 2019
Effective

July 1, 2020
Effective

July 1, 2021
Effective

July 1, 2022
2" $8.85 $9.39 $9.68 $9.98 $10.28 $10.59
3" $17.54 $17.95 $18.49 $19.05 $19.63 $20.22
4" $32.53 $32.72 $33.71 $34.73 $35.78 $36.86
6" $86.35 $85.73 $88.31 $90.96 $93.69 $96.51
8" $179.17 $177.15 $182.47 $187.95 $193.59 $199.40

10" $318.78 $314.67 $324.12 $333.85 $343.87 $354.19
12" $512.30 $505.26 $520.42 $536.04 $552.13 $568.70

Proposed Rates & Charges
Recycled Water Rate ($/HCF)

Class Current Effective
Nov. 1, 2018

Effective
July 1, 2019

Effective
July 1, 2020

Effective
July 1, 2021

Effective
July 1, 2022

  Non-
Agriculture 

$1.12 $1.22 $1.26 $1.30 $1.34 $1.39

  Agriculture $0.56 $0.61 $0.63 $0.65 $0.67 $0.70 

Preventive 
Maintenance 
Saves Money in 
the Long Run

Scheduled upkeep 
of pipes and other 
equipment, along with 
strategic replacement, 
increases the lifespan 
of the City’s valuable 
water utility assets. 
Unscheduled, emergency 
repairs are 10 times 
more expensive than 
planned work. 

Sewer & Street Sweeping Charges



Under the proposed changes, the sewer rate would increase 2 percent to cover the 
cost of sewer system maintenance. 

*Beginning July 1, 2018, street sweeping service for residential and commercial 
accounts will now be provided by Waste Management as part of your refuse and 
recycling collection services at no additional cost.

How To Participate

Chino values the input of its citizens in the rate-setting process. There are 
many ways to participate.

CALL, VISIT OR LOG ON. The cost-of-service study and more information 
on budget-based rates are available for review at Chino City Hall, 13220 
Central Ave., Chino, and on our website: cityofchino.org. 

WRITE. Written protests may be mailed or delivered in person to 
Chino City Hall at 13220 Central Ave., Chino, CA 91710. Written 
protests will be counted, for purposes of determining whether a 
majority protest exists, only if they are received before the conclusion 
of the Public Hearing. Written protests must specify which rate or 
charge is being protested and must include your name, parcel number 
and/or service address, and your signature, and should be addressed 
to the attention of the Chino City Clerk’s Office. 

ATTEND THE PUBLIC HEARING. Written protests may also be submitted 
at the Public Hearing on June 19, 2018, at 7 p.m. in the Chino Council 
Chambers, 13220 Central Ave., Chino. All members of the public 
will have an opportunity to speak and give testimony regarding the 
proposed changes to rates and the water rate structure at the Public 
Hearing; however, only written protests will count toward a majority 
protest. Written protests must be received before the conclusion of the 
Public Hearing.

Public Hearing Process: At the time of the Public Hearing, the City Council will 
hear and consider all protests and objections to the proposed increases. Protests 
submitted by email or other electronic means do not count as formal written 
protests; oral comments do not qualify as a formal protest unless accompanied 
by a written protest. Upon conclusion of the hearing, the City Council will 
evaluate the protests and consider the adoption of the proposed rates and water 
rate structure. If written protests to the proposed changes as outlined above are 
not presented by property owners or customers representing a majority of the 
identified parcels upon which the rates and charges are proposed to be imposed, 
the Council will be authorized to adopt the proposed rates and water rate 
structure. If adopted as proposed, the new sewer service rates will take effect 
July 1, 2018; the budget-based rate structure will begin November 1, 2018; and 
the first water rate increase will be July 1, 2019. 



Proposed Solid Waste Collection Fees

Service Current
Effective

July 1, 2018
Effective

July 1, 2019
Effective

July 1, 2020
Effective

July 1, 2021
Effective

July 1, 2022

COMMERCIAL SERVICE OFFERINGS
Temp Bin 3-Yard, 
serviced 1x 

 $99.41  $104.78  $108.97  $113.33  $117.86  $122.58 

Temp Bin Extra Pickup  $28.94  $30.50  $31.72  $32.99  $34.31  $35.68 
Temp Bin Extra Week  $28.94  $30.50  $31.72  $32.99  $34.31  $35.68 
Haul and Call  $27.93  $29.44  $30.62  $31.84  $33.11  $34.44 
Commercial Valet  $50.24  $52.95  $55.07  $57.27  $59.56  $61.95 
First Time Delivery of 
Bins  $14.52  $15.30  $15.92  $16.55  $17.22  $17.90 

Bin Exchange  $50.24  $52.95  $55.07  $57.27  $59.56  $61.95 
Lost or Stolen Bin  $673.50  $709.87  $738.26  $767.79  $798.51  $830.45 
Burned Bin  $376.76  $397.11  $412.99  $429.51  $446.69  $464.56 
Bin Repair  COST  COST  COST  COST  COST  COST 
Replacement Lock  $33.60  $35.41  $36.83  $38.30  $39.84  $41.43 
Replacement Key  $6.44  $6.79  $7.06  $7.34  $7.64  $7.94 
Overage Fee  $47.91  $75.00  $78.00  $81.12  $84.36  $87.74 
Reinstatement 
Delivery Fee  $111.52  $117.54  $122.24  $127.13  $132.22  $137.51 

Commercial Cart 
Service  $37.26  $38.26  $39.79  $41.38  $43.04  $44.76 

Extra Pickup Fee (3-
Yard)  $42.06  $44.33  $46.10  $47.95  $49.87  $51.86 

Manual Locking Lids
Serviced 1x per week  $11.25  $11.86  $12.33  $12.83  $13.34  $13.87 
Serviced 2x per week  $18.54  $19.54  $20.32  $21.14  $21.98  $22.86 
Serviced 3x per week  $25.82  $27.21  $28.30  $29.43  $30.61  $31.84 
Serviced 4x per week  $33.13  $34.92  $36.32  $37.77  $39.28  $40.85 
Serviced 5x per week  $40.39  $42.57  $44.27  $46.04  $47.89  $49.80 
Serviced 6x per week  $43.35  $45.69  $47.52  $49.42  $51.40  $53.45 
Bin Push Charges   
26-50 feet  $9.44  $9.95  $10.35  $10.76  $11.19  $11.64 
51-75 feet  $12.14  $12.80  $13.31  $13.84  $14.39  $14.97 
76-100 feet  $13.46  $14.19  $14.75  $15.34  $15.96  $16.60 
101-125 feet  $14.82  $15.62  $16.25  $16.89  $17.57  $18.27 
126-150 feet  $16.16  $17.03  $17.71  $18.42  $19.16  $19.93 
151-175 feet  $17.52  $18.47  $19.20  $19.97  $20.77  $21.60 
176-200 feet  $18.84  $19.86  $20.65  $21.48  $22.34  $23.23 
over 200 feet  $20.19  $21.28  $22.13  $23.02  $23.94  $24.89 

What is a Pass-Through Adjustment?
Contracted Refuse and Recycling Collection Rates are provided by 
Waste Management. Under a new contract approved by the City Council 
in December 2017, Waste Management began billing commercial 
and industrial customers directly for service. Residential customers 
continue to pay for trash collection on their City utility bill.

Waste Management is implementing fee increases to cover the cost of 
providing this service.



Notice of Public Hearing 
Regarding Proposed Changes to 
Refuse & Recycling Collection 

Fees, Rates, And Charges

IMPORTANT INFORMATION ABOUT YOUR RATES

This notice is being furnished to you by the City of Chino pursuant 
to California Constitution Article XIIID (also known as “Proposition 
218”). Under the terms of Proposition 218, the City is required to notify 
the property owners and customers of record of proposed changes to 
property-related fees, such as refuse and recycling services.

This serves as notice that the Chino City Council will conduct a public 
hearing, at the time, date and location specified above, to consider 
recommended adjustments to refuse and recycling collection 
services. The proposed action is explained in this document.

All members of the public are invited to attend the public hearing. 
Additionally, under California law, all property owners and customers 
of record may submit a written protest to the proposed rate changes. 
Only one protest per parcel is permitted. Please refer to the “How 
Can I Participate?” section of this document for instructions on 
submitting a formal written protest against the proposed action. All 
written protests will be verified. You may also appear at the public 
hearing at the date and time specified above.

More information about your rates is available in this document and 
online at: cityofchino.org.

Este documento es importante para todos los residentes de la Ciudad de Chino. 
Para recibir este aviso en español por favor, póngase en contacto con la ciudad 

llamando al (909) 334-3264. – 这份文件对 City of Chino 市的所有居民都很重
要。要收到这份通知的中文版, 请联系 City of Chino, 电话是 (909) 334-3264。

DATE: 
Tuesday, June 19, 2018 at 7 p.m.

LOCATION: 
Chino City Hall, Council Chambers, 
13220 Central Ave., Chino, CA 91710



Proposed Solid Waste Collection Fees

Service Current
Effective

July 1, 
2018

Effective
July 1, 
2019

Effective
July 1, 
2020

Effective
July 1, 
2021

Effective
July 1, 
2022

ROLL-OFF SERVICE      

Roll-Off Delivery Fee  $81.16  $85.54  $88.96  $92.52  $96.22  $100.07 
Roll-Off Rental  $150.65  $158.79  $165.14  $171.74  $178.61  $185.76 
Pick-Up  $84.49  $89.05  $92.61  $96.32  $100.17  $104.18 
Disposal (5.3 tons x 
Disposal fee per Ton)  $224.77  $235.64  $245.06  $254.87  $265.06  $275.66 

Overage Charge  (per ton)  $42.41  $44.46  $46.24  $48.09  $50.01  $52.01 
Recycling Admin Fee  $30.73  $32.21  $33.50  $34.84  $36.23  $37.68 
Extra Trip Charge (per bin)  $81.25  $85.64  $89.06  $92.63  $96.33  $100.18 

COMPACTOR SERVICE

Pickup     $251.98  $265.59  $276.21  $287.26  $298.75  $310.70 
Disposal (7.5 tons x the 
Disposal Fee per Ton)  $318.08  $333.45  $346.79  $360.66  $375.09  $390.09 

Handling Charges 
1x per week    $22.77  $24.00  $24.96  $25.96  $27.00  $28.08 
2x per week  $37.97  $40.02  $41.62  $43.29  $45.02  $46.82 
3x per week  $53.16  $56.03  $58.27  $60.60  $63.03  $65.55 
4x per week  $68.37  $72.06  $74.94  $77.94  $81.06  $84.30 
5x per week  $84.27  $88.82  $92.37  $96.07  $99.91  $103.91 
6x per week  $98.75  $104.08  $108.25  $112.58  $117.08  $121.76 
**Commercial Bin, Roll-Off & Compactor Rates include Franchise, 
Billing & Recycling Admin Fees.

Proposed Solid Waste Collection Fees

Service Current
Effective

July 1, 
2018

Effective
July 1, 
2019

Effective
July 1, 
2020

Effective
July 1, 
2021

Effective
July 1, 
2022

DISPOSAL/GW PROCESSING     

Riverside County Disposal Fee 
Commercial (per ton)

 $42.41  $44.46  $46.24  $48.09  $50.01  $52.01 

Riverside County Disposal Fee 
Residential (per ton)

 $37.00  $38.10  $39.62  $41.21  $42.86  $44.57 

Green Waste Processing Fee (per ton)  $27.03  $27.70  $28.81  $29.96  $31.16  $32.41 

RESIDENTIAL SERVICE OFFERINGS   

Single Family Rate  $24.63  $24.94  $25.94  $26.98  $28.05  $29.18 
Senior Citizen Rate                                              $22.17  $22.45  $23.35  $24.28  $25.25  $26.26 
Low Volume Generator Rate  $22.17  $22.45  $23.35  $24.28  $25.25  $26.26 
Single Family Rate (no green waste)                       $20.41  $20.67  $21.50  $22.36  $23.25  $24.18 
Add'l Refuse Container  $6.06  $6.39  $6.64  $6.91  $7.18  $7.47 
Add'l Green Waste Container  $2.36  $2.49  $2.59  $2.69  $2.80  $2.91 
Add'l Recycling Container  $3.32  $3.50  $3.64  $3.78  $3.94  $4.09 
First Time Delivery of Carts  $10.93  $11.52  $11.98  $12.46  $12.96  $13.48 
Exchange of Carts   $18.19  $19.17  $19.94  $20.74  $21.57  $22.43 
Burned Carts  $90.95  $95.86  $99.70  $103.68  $107.83  $112.14 
Reinstatement Delivery  $23.49  $24.76  $25.75  $26.78  $27.85  $28.96 
Bulky Item Pick-Up First Item  $30.33  $31.97  $33.25  $34.58  $35.96  $37.40 
Each Add'l Item  $18.20  $19.18  $19.95  $20.75  $21.58  $22.44 
E-Waste Pick-Up  $24.26  $25.57  $26.59  $27.66  $28.76  $29.91 
Temporary Bin Service (3-yard, 1-week)  $99.41  $104.78  $108.97  $113.33  $117.86  $122.58 
Extra Temporary Bin Pickup  $28.94  $30.50  $31.72  $32.99  $34.31  $35.68 

Scout Collection 1.5x the Residential Rate

BUNDLED COMMERCIAL/MULTI-FAMILY SERVICES 

2-Yard, serviced 1x per week   $97.65  $102.92  $107.04  $111.32  $115.77  $120.41 
3-Yard, serviced 1x per week  $122.61  $129.23  $134.40  $139.78  $145.37  $151.18 
4-Yard, serviced 1x per week  $147.52  $155.49  $161.71  $168.17  $174.90  $181.90 
5-Yard, serviced 1x per week  $172.50  $181.82  $189.09  $196.65  $204.52  $212.70 
6-Yard, serviced 1x per week  $197.41  $208.07  $216.39  $225.05  $234.05  $243.41 
AB 341 Non-Compliance Fee (per month)  $10.00  $10.54  $10.96  $11.40  $11.86  $12.33 
Contamination Fee  $41.52  $43.76  $45.51  $47.33  $49.23  $51.20 
Extra P/U
2-Yard  $50.91  $53.66  $55.81  $58.04  $60.36  $62.77 
3-Yard  $60.65  $63.93  $66.48  $69.14  $71.91  $74.78 
4-Yard  $70.33  $74.13  $77.09  $80.18  $83.38  $86.72 
5-Yard  $80.04  $84.36  $87.74  $91.25  $94.90  $98.69 
6-Yard  $89.73  $94.58  $98.36  $102.29  $106.38  $110.64 

COMMERCIAL/MULTI-FAMILY SERVICES (REFUSE ONLY) 

Recycling Admin Fee 13.67% of Disposal
Landfill Disposal Per Cubic Yard  $9.18  $9.63  $10.02  $10.42  $10.83  $11.27 
Rental Rates
2-Yard  $26.25  $27.67  $28.77  $29.93  $31.12  $32.37 
3-Yard  $31.22  $32.91  $34.22  $35.59  $37.01  $38.50 
4-Yard  $36.21  $38.17  $39.69  $41.28  $42.93  $44.65 
5-Yard $41.24  $43.47  $45.21  $47.01  $48.89  $50.85 
6-Yard $46.23  $48.73  $50.68  $52.70  $54.81  $57.00 
Pick Up Rates
2-Yard  $50.91  $53.66  $55.81  $58.04  $60.36  $62.77 
3-Yard  $60.65  $63.93  $66.48  $69.14  $71.91  $74.78 
4-Yard  $70.33  $74.13  $77.09  $80.18  $83.38  $86.72 
5-Yard  $80.04  $84.36  $87.74  $91.25  $94.90  $98.69 
6-Yard $89.73  $94.58  $98.36  $102.29  $106.38  $110.64 



Proposed Solid Waste Collection Fees

Service Current
Effective

July 1, 
2018

Effective
July 1, 
2019

Effective
July 1, 
2020

Effective
July 1, 
2021

Effective
July 1, 
2022

ROLL-OFF SERVICE      

Roll-Off Delivery Fee  $81.16  $85.54  $88.96  $92.52  $96.22  $100.07 
Roll-Off Rental  $150.65  $158.79  $165.14  $171.74  $178.61  $185.76 
Pick-Up  $84.49  $89.05  $92.61  $96.32  $100.17  $104.18 
Disposal (5.3 tons x 
Disposal fee per Ton)  $224.77  $235.64  $245.06  $254.87  $265.06  $275.66 

Overage Charge  (per ton)  $42.41  $44.46  $46.24  $48.09  $50.01  $52.01 
Recycling Admin Fee  $30.73  $32.21  $33.50  $34.84  $36.23  $37.68 
Extra Trip Charge (per bin)  $81.25  $85.64  $89.06  $92.63  $96.33  $100.18 

COMPACTOR SERVICE

Pickup     $251.98  $265.59  $276.21  $287.26  $298.75  $310.70 
Disposal (7.5 tons x the 
Disposal Fee per Ton)  $318.08  $333.45  $346.79  $360.66  $375.09  $390.09 

Handling Charges 
1x per week    $22.77  $24.00  $24.96  $25.96  $27.00  $28.08 
2x per week  $37.97  $40.02  $41.62  $43.29  $45.02  $46.82 
3x per week  $53.16  $56.03  $58.27  $60.60  $63.03  $65.55 
4x per week  $68.37  $72.06  $74.94  $77.94  $81.06  $84.30 
5x per week  $84.27  $88.82  $92.37  $96.07  $99.91  $103.91 
6x per week  $98.75  $104.08  $108.25  $112.58  $117.08  $121.76 
**Commercial Bin, Roll-Off & Compactor Rates include Franchise, 
Billing & Recycling Admin Fees.

NEW ORGANIC WASTE SERVICE (64-GALLON CART)

Serviced 1x per week  $58.45  $60.79  $63.22  $65.75  $68.38 
Serviced 2x per week  $116.91  $121.59  $126.45  $131.51  $136.77 
Serviced 3x per week  $175.36  $182.37  $189.67  $197.26  $205.15 
Serviced 4x per week  $233.82  $243.17  $252.90  $263.02  $273.54 
Serviced 5x per week  $292.26  $303.95  $316.11  $328.75  $341.90 
Serviced 6x per week  $350.72  $364.75  $379.34  $394.51  $410.29 

NEW MISC. FEES
Residential Set-Up Fee  $15.00  $15.60  $16.22  $16.87  $17.55 
Commercial/Roll-Off Setup Fee  $25.00  $26.00  $27.04  $28.12  $29.25 
Recycling Program 
Adminstrative Fee (AB341 & 
1826)

 $0.03  $0.03  $0.03  $0.03  $0.04 

Commercial Bulky Item Pickup  $30.93  $32.17  $33.45  $34.79  $36.18 
Extra Trip Charge (per bin)  $82.85  $86.16  $89.61  $93.19  $96.92 
Organics Extra Pickup (per cart)  $90.00  $93.60  $97.34  $101.24  $105.29 
Roll-Off Inactivity/Minimum 
Pull Fee  $153.62  $159.76  $166.16  $172.80  $179.71 

Roll-Off Relocation Fee  $82.76  $86.07  $89.51  $93.09  $96.82 

Proposed Compliance Recycling Packages (Commercial & Multi-Family - 5 units plus) 

Service Current Effective
July 1, 2018 Extra Pick Up

RECYCLE SERVICE (AB 341 - MANDATORY COMMERCIAL RECYCLING)  
2-Yard, serviced 1x per week  $81.58  $34.40 
3-Yard, serviced 1x per week  $97.22  $36.94 
4-Yard, serviced 1x per week  $112.81  $39.48 
5-Yard, serviced 1x per week  $128.47  $42.02 
6-Yard, serviced 1x per week  $144.08  $44.55 

ORGANICS SERVICE (AB 1826 - MANDATORY ORGANIC RECYCLING)
1-64g Cart, serviced 1x per week  $60.41 $90.00 



NEW ORGANIC WASTE SERVICE (64-GALLON CART)

Serviced 1x per week  $58.45  $60.79  $63.22  $65.75  $68.38 
Serviced 2x per week  $116.91  $121.59  $126.45  $131.51  $136.77 
Serviced 3x per week  $175.36  $182.37  $189.67  $197.26  $205.15 
Serviced 4x per week  $233.82  $243.17  $252.90  $263.02  $273.54 
Serviced 5x per week  $292.26  $303.95  $316.11  $328.75  $341.90 
Serviced 6x per week  $350.72  $364.75  $379.34  $394.51  $410.29 

NEW MISC. FEES
Residential Set-Up Fee  $15.00  $15.60  $16.22  $16.87  $17.55 
Commercial/Roll-Off Setup Fee  $25.00  $26.00  $27.04  $28.12  $29.25 
Recycling Program 
Adminstrative Fee (AB341 & 
1826)

 $0.03  $0.03  $0.03  $0.03  $0.04 

Commercial Bulky Item Pickup  $30.93  $32.17  $33.45  $34.79  $36.18 
Extra Trip Charge (per bin)  $82.85  $86.16  $89.61  $93.19  $96.92 
Organics Extra Pickup (per cart)  $90.00  $93.60  $97.34  $101.24  $105.29 
Roll-Off Inactivity/Minimum 
Pull Fee  $153.62  $159.76  $166.16  $172.80  $179.71 

Roll-Off Relocation Fee  $82.76  $86.07  $89.51  $93.09  $96.82 

Proposed Compliance Recycling Packages (Commercial & Multi-Family - 5 units plus) 

Service Current Effective
July 1, 2018 Extra Pick Up

RECYCLE SERVICE (AB 341 - MANDATORY COMMERCIAL RECYCLING)  
2-Yard, serviced 1x per week  $81.58  $34.40 
3-Yard, serviced 1x per week  $97.22  $36.94 
4-Yard, serviced 1x per week  $112.81  $39.48 
5-Yard, serviced 1x per week  $128.47  $42.02 
6-Yard, serviced 1x per week  $144.08  $44.55 

ORGANICS SERVICE (AB 1826 - MANDATORY ORGANIC RECYCLING)
1-64g Cart, serviced 1x per week  $60.41 $90.00 

How To Participate

Chino values the input of its citizens in the rate-setting process. There are 
many ways to participate.

CALL, VISIT OR LOG ON. More information is available at Chino City 
Hall, 13220 Central Ave., Chino, and on our website: cityofchino.org. 

WRITE. Written protests may be mailed or delivered in person to 
Chino City Hall at 13220 Central Ave., Chino, CA 91710. Written 
protests will be counted, for purposes of determining whether a 
majority protest exists, only if they are received before the conclusion 
of the Public Hearing. Written protests must specify which rate or 
charge is being protested and must include your name, parcel number 
and/or service address, and your signature, and should be addressed 
to the attention of the Chino City Clerk’s Office. 

ATTEND THE PUBLIC HEARING. Written protests may also be 
submitted at the Public Hearing on June 19, 2018, at 7 p.m. in the Chino 
Council Chambers, 13220 Central Ave., Chino. All members of the 
public will have an opportunity to speak and give testimony regarding 
the proposed changes to rates at the Public Hearing; however, only 
written protests will count toward a majority protest. Written protests 
must be received before the conclusion of the Public Hearing.

Public Hearing Process: At the time of the Public Hearing, the City Council will 
hear and consider all protests and objections to the proposed increases. Protests 
submitted by email or other electronic means do not count as formal written 
protests; oral comments do not qualify as a formal protest unless accompanied 
by a written protest. Upon conclusion of the hearing, the City Council will evaluate 
the protests and consider the adoption of the proposed rates. If written protests 
to the proposed changes as outlined above are not presented by property owners 
or customers representing a majority of the identified parcels upon which the 
rates and charges are proposed to be imposed, the Council will be authorized to 
adopt the proposed rates. If adopted as proposed, the new refuse and recycling 
collection service rates will take effect July 1, 2018. 
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